
Your business details

Company registration no. Parent/Holding Company Name:

Company registered name (Full legal name):

Parent/Holding Company Address:

Company trade name (if different from above):

Company Address: Parent/Holding Co Registration No.

Sole Trader Partnership Details:
Personal details 1st Partner

Name:

Address:

Post Code:

Telephone no:

Fax No:

Email Address: Personal details 2nd Partner
Name:

Accounts Contact: Address:

Accounts Tel No:

Accounts Fax No:

Accounts email:

Invoice/Statement Address (if different from above) 1st Trade Reference (longer than 2 years)
Name:

Address:

I would like to receive my Statement via
Post  / Fax Telephone No:

VAT Registration No: 2nd Trade Reference (longer than 2 years)

Delivery Address (if different from above): Name:

Address:

Telephone No:

Type of Business:
PLC / Ltd / Sole Trader / Partnership

Monthly Credit Limit required: £

Years Established:

Order Numbers on all invoices: YES  / NO

Payment method preferred:
BACS  / Cheque  / Debit/Credit Card  /
Direct Debit (form attached)

Please ensure you have read and signed the Terms of Business before returning this form to:
The Vincent Group, Head Office Accounts, 23-26 Market Street, Yeovil, Somerset BA20 1JG.



1 General and Definitions
a. These terms (the “Terms”) are the only terms on which the Dealer by whom this form is

used (the “Company”) contracts with the customer as named overleaf (the “Customer”)
and they shall govern the contract to the exclusion of any other terms and conditions.

b. “Goods” means all goods, parts or other things to be sold by the company to the
Customer whether or not supplied in conjunction with Work.

c. “Work” means any work to be done by the Company whether by way of repairs,
servicing, fitting or otherwise.

d. The Customer will be deemed to have accepted these Terms if he or his insurance
company give instructions or place orders by any means for Work to be done or Goods
to be supplied.

e. Any typographical, clerical, or other error or omission in any estimate, order
acceptance, invoice or other document issued by the Company shall be subject to
correction without liability on the part or the Company.

2 Estimates and Prices
a. An estimate is a considered approximation of the likely cost involved and is valid fro 14

days from its despatch by the Company to the Customer or his agent deposits a vehicle
with the Company for an estimate, a storage charge based on the Company’s current
rates will be made to the Customer from the 15 th day after the despatch of the estimate
by the Company unless it is accepted by the customer within 14 days of such despatch
or the vehicle is removed by the Customer from the premises within that period.

b. Prices of Goods are those current at the time of the estimate and the Company
reserves the right to increase such prices if the price to the Company is increased
between preparing the estimate and obtaining the Goods.

c. Unless otherwise agreed in writing, if it appears during progress of any work that the
estimate will be exceeded by a significant amount the Company will not continue the
Work without further express permission (Oral or written) from the Customer.

d. All prices are exclusive of any applicable Value Added Tax.

3 Uncompleted Works
a. If for any reason Work requested by the Customer is not carried out in full the Company

will charge a reasonable amount for any Work actually done and the then current price
of any Goods supplied or fitted.

4 Variations
a. Any variation agreed between the Company and the Customer in Work to be done or

Goods to be supplied shall be deemed to be an amendment to this contract and shall
not constitute a new contract.

b. No order that has been accepted by the Company may be cancelled by the Customer,
except with the agreement of the Company and on terms that the Customer
indemnifies the Company in full against all loss (including loss of profits), costs,
damages, charges, and expenses incurred by the Company as a result of cancellation.

5 Time
a. The Company will use its best efforts to do Work or supply Goods within any time

period notified to the Customer but time shall not be of the essence and the Company
will not be liable for delays.

6 Completion of Work and Payment
a. All goods shall be paid for upon delivery or in accordance with any credit terms agreed

in advance.
b. Work shall be deemed complete when the Customer is so advised by the Company.

The Customer will pay the Company for all work done and Goods supplied as well as
any storage charges before any vehicle may be removed from the Company’s
premises.

c. If a vehicle is not collected by the Customer within 7 days of the Customer being
advised that Work is complete the Company will charge for storage of the vehicle at its
current rates. The Company may sell the vehicle if the Customer fails to pay any
monies due to the Company and collect the vehicle within 3 months of being notified
that the Work has been completed and of the Company’s intention to proceed to sell it.
Upon any sale the Company shall pay the balance of the proceeds of sale to the
Customer after deducting any monies due to the Company (whether arising for the
latest or any earlier bailment) and all costs of sale.

d. Interest at the rate of 5% over Barclays Bank plc base rate from time to time (both
before and after judgement) will be charged from the due date until payment.

7 Credit Terms
a. If an application for credit terms is approved payment for invoices is due no later than

the 28th Day of the following month.
b. Interest at 5% over Barclays Bank Plc base rate will be charged on overdue invoices

from the date of the invoice.
c. Failure to comply with these terms will result in the Customers account being placed on

stop and affect future credit requests.

8 Retention of Title and Risk
a. Goods supplied by the Company shall be at the Customer’s risk immediately on

delivery to the Customer or into custody of the Customer’s behalf and the Customer
should therefore be insured.

b. Property in the Goods supplied hereunder will pass to the Customer when those Goods
and all other Goods the subject of any other contract between the Company and the
Customer which at the time of payment of the full price of the Goods sold have been
delivered to the Customer but not paid in full, have been paid for in full.

c. Until full payment has been received by the Company the Customer shall hold the
Goods supplied hereunder in a fiduciary capacity for the Company in a manner, which
enables them to be identified as the Goods of the Company, and the Customer shall
immediately return those Goods to the Company should it so request. All the normal
incidents associated with a fiduciary relationship shall apply.

d. The Customer’s right to possession of the Goods supplied hereunder shall cease if, not
being a Company, he does anything or fails to do anything which would entitle any
person to present a petition for bankruptcy or being a Company, it does anything or
fails to do anything which would entitle an administrator or administrative receiver to
take possession of any assets or would entitle any person to present a petition for
winding up.

e. The Customer grants the Company an irrevocable licence to enter at any time any
vehicle or premises owned by or occupied by the Customer or in its possession for the
purpose of repossessing and removing any Goods supplied the property in which has
remained in the Company.

f. Notwithstanding 8.c, the Customer shall be permitted to sell the Goods supplied
hereunder to third parties in the normal course of business. In this respect the
Customer shall act in the capacity of a commission agent and the proceeds of any such
sale shall be held in trust for the Company in a manner which enables the proceeds to
be identified as such. The Company as principal shall remunerate the Customer as
commission agent by a commission being the surplus which the commission agent can
obtain in excess of the contract price of the Goods.

TERMS OF BUSINESS
g. If any provision of this Clause 8 or any part thereof is held by any Court or other

competent authority to be void or unenforceable in whole or part, this Clause 8 shall
continue to be valid as the other provisions thereof and the remainder of the
affected provision.

9 Delivery
a. Unless otherwise agreed in writing delivery of Goods shall be ex the Company’s

premises.

10 Loss, Damage and Liability
a. The Company is only responsible for loss of or damage to any vehicle or its

accessories or contents caused by the negligence of the Company or its
employees. Except in respect of death or personal injury, the liability of the
Company to the Customer for any direct loss, damage, cost or expense shall be limited
to £1,000,000 in respect of any one event or series of connected events. The
Customer is strongly advised to remove any items of value not related to the vehicle
and respect of any loss or damage not the responsibility of the Company must rely
upon his own insurance.

b. Except in respect of death or personal injury caused by the Company’s negligence, the
Company shall not be liable to the Customer by reason of any representation, or any
implied warranty, condition or other term or any duty at common law, or under these
Terms for any consequential loss or damage (whether for loss of profits or otherwise),
costs or expenses whatsoever (and whether caused by the negligence of the
Company, its employees, agents or otherwise) arising out of or in connection with the
supply of the Goods or the provision of the Works, or their use or re-sale by the
Customer, except as expressly stated in these Terms.

c. The Company shall not be liable to the Customer or be deemed to be in breach of
contract by reason of any delay in performing or any failure to perform any of its
obligations, if the delay or failure is due to any cause beyond the Company’s
reasonable control.

11 Replaced Parts
a. All parts replaced during any Work done, except those to be returned under

warranty or service exchange arrangements, will be retained by the Company until the
vehicle is collected. If the Customer does not specifically ask to have such
replaced parts when collecting the vehicle, then they will become the property of the
Company to dispose of as it deems fit.

12 Returned Goods
a. Goods will be accepted back for credit provided that the Customer returns the Goods

(in the same condition as when supplied) within 5 working days of delivery, the original
invoice is produced, the Customer pays the Company’s current handling charges for
returned Goods and the Goods were not specifically ordered by the Customer.

b. Save as above Goods will not be accepted back by the Company.

13 Sub-Contracting
a. The Company shall be entitled to carry out its obligations under this contract by

sub-contractors but shall be responsible for the quality of their work.

14 Health and Safety
a. The instructions for use, cautionary notices and other technical notices and

information as supplied to the Customer with the Goods must be observed.

15 Warranty
a. Subject to 15.b the Company warrants that all genuine Franchise parts will be free of

defects in material or workmanship for 12 months from sale by the Company. In
respect of any other parts fitted or other Goods, the Company assigns to the
Customer the benefits of the applicable manufacturer’s warranty. The Company
warrants its Work free of defects in workmanship for a period of 3 months or 3,000
miles, whichever occurs sooner, from the date of completion of the work.

b. No Warranty will apply if and to the extent that a defect is caused or worsened by one
or more of the following, namely (a) a failure to inform the Company of the defect or to
have it examined by the Company and a failure to give the Company the opportunity to
remedy it; (b) if the Goods have been subjected to misuse, negligence or accident or
used in a vehicle for racing, rallying, or similar sport; (c) the installation of a part into
Goods, the use of which has not been approved by the manufacturer or the alteration
of Goods in a matter not approved by the manufacturer; (d) non-adherence to
instructions concerning the treatment, maintenance and care of the Goods or a failure
to have relevant vehicle serviced in accordance with the manufacturer’s
recommendations; or (e) the repair or maintenance of the Goods by a person other
than a Franchise Dealer or a person authorised by the manufacturer.

c. If the Work includes painting then if the metal to be painted is rusted every reasonable
precaution will be taken to prevent rust penetrating the paint after completion of the
Work but no warranty can be given in the respect or to the effect that the new paintwork
will match existing paintwork exactly.

d. The warranties in 15.a above are in addition to any other remedies the Customer may
have under the Contract.

16 Vehicle Hire Agreements
a. For short terms hire vehicles, additional BVRLA terms and conditions detailed on the

individual vehicle Rental agreements will come into immediate force.
b. For long-term Contract Hire vehicles, additional terms and conditions laid out in the

formal agreements raised against each individual vehicle will come into immediate
force.

17 Notices and General
a. All written notices given by the Company to the Customer shall take effect 24 hours

after being despatched in the normal course of post to the Customer address shown
overleaf, or immediately upon delivery by hand.

b. No waiver by the Company of any breach shall be considered as a waiver of any
subsequent breach of the same or any other provision.

c. This contract shall be governed by the laws of England.

NOTHING CONTAINED HEREIN SHALL AFFECT THE STATUTORY RIGHTS OF A CONSUMER.

Declaration:
I / We acknowledge and accept the Terms of Business detailed above. I / We agree
to pay in accordance with these terms.

Authorised Signature: _________________________________________________

Print Name: _________________________________________________________

Position Held: ______________________________ Date: ____________________



CUSTOMER BANK DETAILS
To: The Manager

Bank Name:

Bank Address:

Post Code:

Sort Code:

Account Number:

CUSTOMER AUTHORISATION
I / We (Customer Name)

Of (Customer Address)

Post Code:

hereby authorise you to provide a reference on me / us in response to any requests you may receive from
The Vincent Group at any of its branches or offices, subject to the payment of any related fee by the
originator, without further reference to me / us
This authority shall remain in force unless and until cancelled by me/us in writing.

Signed:

Date:
For and on behalf of:
(this form should be signed by a Director/Partner/Owner or such other properly authorised person)

COMPANY AUTHORISATION
We confirm that this form of authority is in respect of an existing or prospective continuing trading or business
relationship between us and your above named customer. We also confirm that there is or will be a
continuing need for us to make status enquiries about the named customer.
Our bankers: Barclays Bank Plc, King George Street, Yeovil, BA20 1PX can confirm the above. For ease of
reference, we shall submit a photocopy of this form as authority with each subsequent status enquiry we make.

Signed:

We respectively request your opinion as to the means, standing and trustworthiness in the way of normal
business engagements of the above named customer to the extent of £…………………. Per calendar month.

We enclose our cheque for £………...….. In payment of your tariff for this service.
Please supply a VAT invoice for the payment received.

Date: For and on behalf of The Vincent Group.

Please return this form to:
The Vincent Group, Head Office Accounts, 23-26 Market Street, Yeovil, Somerset BA20 1JG.

BANK REFERENCE AUTHORITYThe Vincent Group



Instruction to your
Bank or Building Society
to pay by Direct Debit

Please fill in the whole form including official use box using a ball
point pen and send it to: Originator's Identification Number

4 1 6 8 4 523-26 Market Street
Yeovil
Somerset
BA20 1JG

Name(s) of Account Holder(s)

Bank/Building Society account number

FOR Vincents Car Sales Ltd t/a SMV Commercials OFFICIAL USE ONLY
This is not part of the instruction to your Bank or Building Society.

Branch Sort Code

Name and full postal address of your Bank or Building Society
To: The Manager Bank/Building Society

Instruction to your Bank or Building Society
Please pay Vincents Car Sales Ltd t/a SMV Commercials Direct
Debits from the account detailed in this Instruction subject to the
safeguards assured by the Direct Debit Guarantee. I understand that
this Instruction may remain with Vincents Car Sales Ltd
t/a SMV Commercials and, if so, details will be passed electronically to

my Bank/Building Society.

Address Signature(s)

Postcode Date

Reference

Banks and Building Societies may not accept Direct Debit Instructions from some types of account

This guarantee should be detached and retained by the Payer.

The
Direct Debit
Guarantee

• This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.
The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.

• If the amounts to be paid or the payment dates change Vincents Car Sales Ltd t/a SMV Commercials will notify you 10
working days in advance of your account being debited or as otherwise agreed.

• If an error is made by Vincents Car Sales t/a SMV Commercials or your Bank or Building Society, you are guaranteed a
full and immediate refund from your branch of the amount paid.

• You can cancel a Direct Debit at any time by writing to your Bank or Building Society.
Please also send a copy of your letter to us.

Vincents Car Sales Ltd
T/A SMV Commercials

DDI1


